OOREDOO Q.P.S.C

Head Office: Building No. 14, Street No. 801, Zone 61, Diplomatic Zone, P.O. Box: 217,
Doha, State of Qatar

This is a multi-site certificate, additional site(s) are listed on the next page(s)
Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below

ISO 22301:2019

Scope of certification

The BCMS scope of Ooredoo Qatar includes Mobile and Fixed Line Voice
Communication and Data Services, IP TV Services, IP VPN services, Leased Line and
MPLS Products, Data Center Services provided by Qatar Data Centre (QDC), Tetra
Services; and support services provided by Departments of Corporate Information
Security, Strategy, Enterprise PMO, Process & Sustainability, Division of Procurement
& Supply Chain, Business Units of Legal & Regulatory, Finance and HR &
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Administration
Original cycle start date: 06-02-2019
Expiry date of previous cycle: NA
Certification / Recertification Audit date: NA
Certification/ Recertification cycle start date: 30-01-2025
Subject to the continued satisfactory operation of the organisation’s
Management System, this certificate expires on: 05-02-2028
Certificate No.: QA003810 Version: 1 Issue date: 30-01-2025

4,,// UKAS
MANAGEMENT

. SYSTEMS
0008

Signed on behalf of BVCH SAS UK Branch
Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local office: BUREAU VERITAS CERTIFICATION HOLDING - DUBAI BRANCH, Al Hudaiba Awards Building, Block C,
2nd Floor, Jumeirah Road, 2nd December Interchange, P.0.Box. 9110, Dubai, United Arab Emirates.

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729

CER CERTIF ALL TPL 002 Rev 4.3 4 Nov 2024
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https://e-cer.bureauveritas.com/HDYLHWCAVAQKBEL9JEUMCYHHBE0Y4DIGXY0J7JTXCUV6FZA5ARFRRPFKLS1RWKYOSAOZRG2FUTGNF6UJDTQ13UP5UPOUC9B7O2ENJ36UJCZYF5OUFQ3QN8WQMVZKM4ZSNO

OOREDOO Q.P.S.C
ISO 22301:2019

Scope of certification

VERITAS

Site Name Site Address Site Scope

THE BCMS SCOPE OF OOREDOO QATAR
INCLUDES MOBILE AND FIXED LINE
VOICE COMMUNICATION AND DATA
SERVICES, IP TV SERVICES, IP VPN
SERVICES, LEASED LINE AND MPLS
PRODUCTS, DATA CENTER SERVICES
PROVIDED BY QATAR DATA CENTER

Head Office :ia‘;&ff‘iggf‘é‘id‘&gp[‘(‘)?T‘];t‘:é Sztorf:t (QDC), TETRA SERVICES; AND SUPPORT
HO1 PO, Box: 217, Doha. Stato of Oatar | SERVICES PROVIDED BY DEPARTMENTS

OF CORPORATE INFORMATION
SECURITY, STARTEGY, ENTERPRISE
PMO, PROCESS AND SUSTAINABILITY,
DIVISION OF PROCUREMENT AND
SUPPLY CHAIN, BUSINESS UNITS OF
LEGAL AND REGULATORY, FINANCE
AND HR AND ADMINISTRATION

OPERATIONS AND MAINATENANCE OF
TRANSPORT, CORE AND RADIO
AGGREGATION, PHYSICAL SECURITY
CONTROL ROOM ACTIVITIES

Building No. 79, Street No. 700,
ABU HAMOUR Zone 56, Abu Hamour, Doha, State
of Qatar

Building No. 53, Street No. 965,
AIRPORT CENTRE Zone No. 47, Al Roodah, Doha,
State of Qatar

Building No. 173, Street No. 13, OPERATIONS AND MAINTENANCE OF
INDUSTRIAL AREA Zone 57, Industrial Area, Doha, TRANSPORT, CORE & RADIO
State of Qatar AGGREGATION

Building No. 77, Zone No. 34,
KHALIFA TOWN Street No. 950, Madinat Khalifa,
Doha, State of-Qatar

-
o
e
(0
—
+—
C
Q
O
"
(T
+
C
D
=
-
©
D
C
>
an

Certificate No.: QA003810 Version: 1 Issue date: 30-01-2025

1/7/ UKAS
MANAGEMENT

. SYSTEMS
0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local office: BUREAU VERITAS CERTIFICATION HOLDING - DUBAI BRANCH, Al Hudaiba Awards Building, Block C,
2nd Floor, Jumeirah Road, 2nd December Interchange, P.0.Box. 9110, Dubai, United Arab Emirates.

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729

CER CERTIF ALL TPL 001 Rev 4.3 4 Nov 2024
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https://e-cer.bureauveritas.com/HDYLHWCAVAQKBEL9JEUMCYHHBE0Y4DIGXY0J7JTXCUV6FZA5ARFRRPFKLS1RWKYOSAOZRG2FUTGNF6UJDTQ13UP5UPOUC9B7O2ENJ36UJCZYF5OUFQ3QN8WQMVZKM4ZSNO

VERITAS
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OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

Site Name Site Address Site Scope
Building No. 173, Zone No. 71,
KHARATIYAT Street No. 380, Umm Salal, Doha,

State of Qatar

NAJMA CENTRE

Building No. 12, Zone No. 26,
Street No. 880, Najma, Doha, State
of Qatar

WEST BAY

Building No. 90, Zone No. 65,
Street No. 860, West Bay, Doha,
State of Qatar

OPERATIONS AND MAINTENANCE OF
TRANSPORT, CORE & RADIO
AGGREGATION

AL KHEESA (CLS)

Building No. 225, Street No. 1411,
Zone. 70, Al-Kheesa, Doha, State of
Qatar

AL KHOR (CLS)

Street No. 692, Zone No. 74, Al
Khor, State of Qatar

SIMAISMA (CLS)

Street No. 3142, Zone 70,
Simaisma, State of Qatar

OPERATIONS AND MAINTENANCE OF
CABLE LANDING STATION

Building No.37, Street No. 860,

OPERATIONS AND MAINTENANCE OF

AEKHOR Zone. 74, Al Khor, State of Qatar TRANSPORT & RADIO AGGREGATION
Filding No. 63, Street No: 76; | | OCERATIONSAND MAINTENANCE OF
AL WAAB Zone 54, Al Murakh North, Doha, 2

State of Qatar

AGGREGATION, SOC DR, CONTACT
CENTRE DR

HAMAD INTERNATIONAL

Telecom Interface Buildings,
Building No. E2730 /E2740, Zone

OPERATIONS AND MAINTENANCE OF

TRANSPORT AND RADIO: AGGREGATION

W/

Signed on behalf of BYCH SAS UK Branch

AIRPORT No. 48, Airport Road, Doha, State FOR AIRPORT - SOUTH & NORTH
of Qatar
Certificate No.: QA003810 Version: 1 Issue date: 30-01-2025

UKAS

MANAGEMENT
SYSTEMS

0008

Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local office: BUREAU VERITAS CERTIFICATION HOLDING - DUBAI BRANCH, Al Hudaiba Awards Building, Block C,
2nd Floor, Jumeirah Road, 2nd December Interchange, P.0.Box. 9110, Dubai, United Arab Emirates.

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729

CER CERTIF ALL TPL 001 Rev 4.3 4 Nov 2024
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https://e-cer.bureauveritas.com/HDYLHWCAVAQKBEL9JEUMCYHHBE0Y4DIGXY0J7JTXCUV6FZA5ARFRRPFKLS1RWKYOSAOZRG2FUTGNF6UJDTQ13UP5UPOUC9B7O2ENJ36UJCZYF5OUFQ3QN8WQMVZKM4ZSNO

OOREDOO Q.P.S.C
ISO 22301:2019

Scope of certification

VERITAS

Site Name Site Address Site Scope

a) PROVISIONING OF MARKETING,
BRANDING, SALES, AND MARKETING
STRATEGY AND PLANNING SERVICES

FOR OOREDOO PRODUCTS, MANAGING

OF SALES THROUGH DIRECT/INDIRECT

CHANNELS
b) MANAGEMENT OF RADIO
Building No. 145, Street No. 310, NETWORK, CORE NETWORK AND FIXED
HQ2 Zone No. 88, Airport Road, Doha, ACCESS AND TRANSPORT NETWORK
State of Qatar c) PLANNING AND DEVELOPMENT
OF NEW ND EXISTING SERVICES
d) DESIGN AND ROLL OUT OF

TECHNOLOGY ACTIVITIES

MANAGING, MONITORING AND
CONTROLLING OF INTERNATIONAL
SWITCHING, FIBER OPTICAL CABLE AND
ITS INFRASTRUCTURE

Building No. 2, Street No. 825,

KHALIFA TOWN RUMAILA | Zone 20, Wadi Al Sail, Doha, State |~ OF -RATIONS AND MAINTENANCE OF

TRANSPORT AGGREGATION

of Qatar
Building No. 106, Street No. 1119, OPERATIONS AND MAINTENANCE OF
MESAIMEER Zone 56, Mesaimeer, Doha, State of CORE AGGREGATION, IT DC, ISP DC,
Qatar QDC5 AND SIC

Building No. 2003, Street No. 340,

MUKAYRE - KBl H Zone 83, Al Kreana, Doha, State of

OPERATIONS AND MAINTENANCE OF TV
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STATION HEAD END, EARTH STATION, QDC-5 DR
Qatar
Street No. 202, Zone 75, Al- OPERATIONS AND MAINTENANCE OF
RAS LAFFAN Thekhera, Ras Laffan; State of TRANSPORT, AND RADIO
Qatar AGGREGATION
Certificate No.: QA003810 Version: 1 Issue date: 30-01-2025

1/7/ UKAS
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0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local office: BUREAU VERITAS CERTIFICATION HOLDING - DUBAI BRANCH, Al Hudaiba Awards Building, Block C,
2nd Floor, Jumeirah Road, 2nd December Interchange, P.0.Box. 9110, Dubai, United Arab Emirates.

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729

CER CERTIF ALL TPL 001 Rev 4.3 4 Nov 2024
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https://e-cer.bureauveritas.com/HDYLHWCAVAQKBEL9JEUMCYHHBE0Y4DIGXY0J7JTXCUV6FZA5ARFRRPFKLS1RWKYOSAOZRG2FUTGNF6UJDTQ13UP5UPOUC9B7O2ENJ36UJCZYF5OUFQ3QN8WQMVZKM4ZSNO

OOREDOO Q.P.

S.C

VERITAS

ISO 22301:2019

Scope of certification

State of Qatar

Site Name Site Address Site Scope
Building No. 2, Street No. 825, OPERATIONS AND MAINTENANCE OF
WADI AL SAIL Zone No. 20, Wadi Al Sail, Doha, SERVICE OPERATIONS CENTER (SOC),

IT DC, ISP DC, QDC 1-2-3
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Certificate No.: QA003810

Version: 1

W/

CER CERTIF ALL TPL 001 Rev 4.3

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local office: BUREAU VERITAS CERTIFICATION HOLDING - DUBAI BRANCH, Al Hudaiba Awards Building, Block C,
2nd Floor, Jumeirah Road, 2nd December Interchange, P.0.Box. 9110, Dubai, United Arab Emirates.
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Issue date: 30-01-2025
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729
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