Public Notice

Ooredoo TV Set-Top Box
Replacement - Important Update

Dear Valued Customer,

Please be informed that your Ooredoo TV Box,

manufactured by Huawei, must be replaced
before 31 October 2024. To ensure
uninterrupted service, you are eligible for an
upgrade to the latest Ooredoo TV Set-Top
Box at no additional cost.

Action Required

To register your request for a complimentary
device replacement, please contact us via 111
or through the Ooredoo WhatsApp Channel.

Important Details

e This replacement will not affect your
current plan.

e You must register your request for a
complimentary device replacement
before 31 October 2024 to continue
enjoying your Ooredoo TV services
without interruption.

e After 31 October 2024, your TV
service will be interrupted, but you
can still register a request for the
device replacement.

We encourage you to take immediate action
to ensure a smooth transition to the latest
Ooredoo TV Box. For any queries, please
contact 111.

Thank you for choosing Ooredoo.
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